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Agency Beds Information and Requirements SPA 

Tarzana Treatment Center 
320 E. Palmdale Boulevard, 

Palmdale, CA 93550 
 

 
(818) 654-3887 
 (661) 723–4829 
(888) 777-8565 

 
Website: 

www.tarzanatc.org 
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Call for phone intake and availability. 

1 

People serviced: Men ages 18+ 
Intake hours: Monday – Friday, 8am –5pm 
Intake requirements:  
o Must be homeless. 
o Must be diagnosed with HIV+/AIDS.  
o Must have a substance abuse disorder and have 90 days of sobriety 

Documents required:  
o Picture ID 
o HIV/AIDS Diagnosis form 
o Proof of residency 
o Recent negative chest X- ray/ TB test 
o Needs Medical  

Tarzana Treatment Center 
7101 Baird Avenue, 
Reseda, CA 91335 

 
(818) 342-5897 
(818) 996-1051 

 
Website: 

www.tarzanatc.org 
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Call for phone intake and availability. 

2 

Intake hours: Monday – Friday, 9am –4pm 
People serviced: Single individuals living with HIV/AIDS 
Intake requirements: 
o Must be homeless. 
o Must have a substance abuse disorder and have 90 days of sobriety 
Documents required:  
o Picture ID 
o HIV/AIDS Diagnosis form 
o Proof of residency 
o Recent negative chest X- ray/ TB test 
o Needs Medical 

Project New Hope 
Frank Cala Home - RCFCI 

8500 Hanna Avenue, 
West Hills, CA 91304 

 
Office: (818) 347-1777 

Contact: (657) 789-2691 
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Must call to request an application. 
Intake hours: Monday – Friday, 8am –5pm 

2 

People serviced: Single individuals living with HIV/AIDS 
Intake requirements: 
o Must be referred by an outside agency. 
o HIV/AIDS Diagnosis Form 
o Must not be able to work.  
o Recent negative chest x-ray/ TB test 
o No current substance use 
 

For more information:  
stoney@projectnewhope.org 
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Agency Beds Requirements/Information SPA 

Door of Hope 
Pasadena – Villa 

Address not disclosed. 
 

(626) 304-9130 
 

Website: 
doorofhope.us 
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Call to schedule an appointment. 
Intake hours: Monday – Friday, 8am –5pm 

3 

People serviced: Single mothers with children and/or those who have a 
domestic violence history but are no longer actively fleeing. 
Intake requirements: 
o Complete online intake form at: doorofhope.us/resources/ 
Documents required:  
o Picture ID 
o Proof of income 
 

For more information: 
 info@doorofhope.us 

Door of Hope 
Pasadena – Casa 

Address not disclosed. 
 

(626) 304-9130 
 

Website: 
doorofhope.us 
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Call to schedule an appointment. 
Intake hours: Monday – Friday, 8am –5pm 

3 

People serviced: Families and/or are looking for domestic violence 
services, are actively fleeing an abuser, need a confidential address, 
and are also interested in returning to a school or training program. 
Intake requirements: 
o Complete online intake form at: doorofhope.us/resources/ 
Documents required:  
o Picture ID 
o Proof of income 
 

For more information:  
info@doorofhope.us 

Door of Hope  
Pasadena – Bravo 

Address not disclosed. 
 

(626) 304-9130 
 

Website: 
doorofhope.us 
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Call to schedule an appointment. 
Intake hours: Monday – Friday, 8am –5pm 

3 

People serviced: Anyone who is seeking domestic violence services/ 
actively fleeing an abuser. 
Intake requirements: 
o Complete online intake form at: doorofhope.us/resources/ 

Documents required:  
o Picture ID 
o Proof of income 
 

For more information:  
info@doorofhope.us 
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Agency Beds Requirements/Information SPA 

Volunteers of America 
Hope for Home Pomona 

1400 E. Mission Boulevard, 
Pomona, CA 91766 

 
(909) 766-1845 

 
Website: 
voala.org 

N/A 

Call ahead for availability. 
By Referral only (Homeless Management Information System) 

This program can assist with missing documents. 

3 

Intake hours: Monday-Friday, 8:30am-4pm 
People serviced: Single individuals ages 18+ 
 
 
 
 
 

For more information: 
info@voala.org 

Covenant House of CA 
Rights of Passage 

1325 N. Western Avenue, 
Hollywood, CA 90027 

 
(323) 461-3131 

 
Website: 

covenanthousecalifornia.org 
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Must be referred by LAHSA or DMH. 

4 

Office hours: Monday – Friday,9am – 5pm 
People serviced: Youth ages 18-24 
Intake requirements: 
o Applicants must be able to be in school or work full-time. 
Documents required: 
o Must be homeless or at risk of homelessness. 
o Picture ID 
 
 

For more information: 
info@covenanthousecalifornia.org 

First Place for Youth 
3530 Wilshire Boulevard,  

Suite #600, 
Los Angeles, CA 90010 

 
(213) 835-2700 

 
Website: 

firstplaceforyouth.org 
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Call to schedule an appointment. 

4 

Intake hours: Monday – Friday, 9am – 5:30pm 
People serviced: Youth between the ages of 18-25 who are in or 
emancipating from child welfare or probation system.  
Intake requirements:  
o To request information, email: info@firstplaceforyouth.org or learn 

about us at firstplaceforyouth.org 
Documents required: 
o Picture ID required 
o Birth certificate required 
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Agency Beds Requirements/Information SPA 

The Salvation Army 
Alegria 

2737 W. Sunset Boulevard, 
Los Angeles, CA 90026 

 
(323) 454-4200 

 
Website: 

alegria.salvationarmy.org/ 
alegria_us_west 
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Call ahead for a prescreen. 

4 

Office hours: Monday – Friday, 8am – 4:30pm  
People serviced: Individuals living with HIV/AIDS and their families, 
chronically ill. 
Intake requirements:  
o Referral from case manager 
Documents required: 
o HIV/AIDS Diagnosis form or family member with chronic illness  
o Recent TB test 
o Must be homeless. 
o Verification of medical insurance 
 

For more information: 
jorge.garcia@usw.salvationarmy.org 

Alexandria House 
426 S. Alexandria Avenue, 

Los Angeles, CA 90020 
 

(213) 381-2649 
 

Website: 
www.alexandriahouse.org 

N/A 

Call for intake requirements. 

4 

Intake hours: Monday-Friday, 9am-4pm (No walk-ins) 
People serviced: Mothers with children under the age of 18 & single 
women. Families are welcome upon availability.  
Documents required: 
o Picture ID 
 
 

For more information: 
info@alexandriahouse.org 

Project New Hope 
Our House - TRCF 

1133 S. Lake Street, 
    Los Angeles, CA 90006 

 
Contact:  

(657) 789-2691 
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Call to request an application. 

4 

Intake hours: Monday-Friday, 8am-5pm 
People serviced: Single individuals living with HIV/AIDS 
Documents required: 
o Must be referred by an outside agency. 
o HIV/AIDS Diagnosis Form 
o Must be able to obtain/maintain employment. 
o Recent TB test 
o No current substance use 
 
 

For more information: 
stoney@projectnewhope.org 
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Agency Beds Requirements/Information SPA 

New Economics for 
Women LA Posada 

375 S. Columbia Avenue, 
Los Angeles, CA 90017 

 
(213) 483-2058 
(213) 483-2060 

 
Website: 

neweconomicsforwomen.org 

N/A 

Call ahead for a prescreen. Walk-ins welcome. 

4 

Intake hours: Monday-Friday, 9am-3pm 
People serviced: Single women, single mother with one child ages 8 
and under & pregnant women with their first child 8 years and under. 

Documents required (can be emailed to agency, if no printer): 
o Picture ID 
o SSN 
o Proof of income 
o Birth certificates for child and parents 
o Award letter of public assistance 
o Recent tax returns/ 3 months of bank statements 
o No visitors allowed. 
 
 
 

For more information: 
info@neworg.us 

The Salvation Army 
Westwood Transitional 

Village 
1401 S. Sepulveda 

Boulevard, 
Los Angeles, CA 90025 

 
(310) 477-9539 

 
Website: 

westwoodtlc.salvationarmy.
org/westwood_transitional 

_living_center 

40 

                                         Call for availability.  

5 

Intake hours: Monday-Friday, 8am-5pm  
People serviced: Pregnant women, families with children under the 
age of 18, veterans and their families, and men and women. 

Documents required: 
o Picture ID 
o SSN 
o Proof of income 
o Child's birth certificate (if applicable) 
 
 
 
 
 

For more information: 
Diane.good@usw.salvationarmy.org 

 



 

SPA Location Key: SPA1-Antelope Valley / SPA 2-San Fernando Valley / SPA 3-San Gabriel Valley / SPA 4-Metro, 
Downtown LA /SPA 5-Westside, Culver City, Santa Monica / SPA 6-South Los Angeles / SPA 7- East Los Angeles, 
Whittier / SPA 8-South Bay, Long Beach   Rev. August 2026 EL 

6 

Agency Beds Requirements/Information SPA 

Good Shepherd Center for 
Homeless 

Women and Children Farley 
House - Transitional 

1671 Beverly Boulevard, 
Los Angeles, CA 90026 

 
            (213) 318-5893 

(213) 235-1460 
 

Website: 
gschomeless.org 

21 

Must be referred by a case manager. 

6 

Intake hours: Monday-Friday, 9am-5pm 
People serviced: Mothers with minor children (up to 2 children). 
Documents required: 
o Picture ID 
o SSN 
o Proof of income 
o All birth certificates 
o TB test for all applicants 
o Immunization record 
o Bank statement (if appliable) 
 
 

For more information: 
info@gschomeless.org 

First to Serve 
Adult Male Center 

12411 S. Vermont Avenue, 
Los Angeles, CA 90044 

 
(323) 758-4670 
(323) 378-4670 

 
Website: 

firsttoserve.org 
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Call for a phone intake. 
Intake hours: Monday-Friday, 9am-4pm 
People serviced: Men ages 18+ 
Documents required: 
o Picture ID 
o SSN 
o Proof of Income 
o Recent TB test 
 
 

For more information: 
info@firsttoserve.org 

6 

First to Serve 
1718 W. Vernon Avenue, 

Los Angeles, CA 90062 
 

(323) 758-4670 
(323) 378-4670 

 
Website: 

firsttoserve.org 
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Call for a phone intake. 
Office hours: Monday – Friday, 9am-12pm  
People serviced: Single individuals 

6 

Documents required: 
o Picture ID 
o SSN 
o Proof of income 
o Recent TB test 
 
 

For more information: 
info@firsttoserve.org 
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Agency Beds Requirements/Information SPA 

The Salvation Army 
Santa Fe Springs 

Transitional Housing 
12000 E. Washington 

Boulevard, 
Whittier, CA 90606 

 
(562) 696-7175 
(562) 698-8348 

 
Website: 

santafespringstlc.salvation 
army.org/santa_fe_springs_ 

transitional_living_center 
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Call for more information. 

7 

Office hours: Monday – Friday, 8am – 5pm  
People serviced: Mothers with children, and victims of domestic 
violence and/or substance abuse. 

Intake requirements: 
o Must be referred by the DMH or Whole Child if reside in Whittier. 
Documents required: 
o Picture ID 
o SSN 
o Immunization record 
 

Sahara’s Shelter  
17100 Pioneer Boulevard, 

Suite #320,  
Artesia CA 90701 

 
(562) 402-4132  

 
Website: 

saharacares.org 

22 

                               24hr Crisis Hotline 1 (888) 724-2722 
Office hours: Monday- Friday, 8am-5pm (Appointment Required) 
People Serviced: Men, Women, Transgender (Domestic Violence 
Victims, Sexual and Mental Abuse) 
Documents required:  
o Picture ID 
 
 
 

For more information: 
info@saharacares.org 

7 

W.E.C.A.N 
1043 Elm Avenue,  

Suite #402,  
Long Beach, CA 90813 

 
(562) 247-7299 

 
Website: 

aplahealth.org 

N/A 

Must be referred by Alliance Housing & Healing or 
call (562) 247-7299. 

Office hours: Monday-Friday, 9am-4pm 
People serviced: Single women or anyone who identifies as a woman  
Documents required: 
o TB test 
o Picture ID 
o Current HIV+ diagnosis form 
o Negative COVID test 
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Agency Beds Requirements/Information SPA 

The Accelerated Learning 
and Living Program (A.L.L.) 

Address not disclosed. 
  

(310) 831-5729 
 

Website: 
www.harborinterfaith.org 

24 

Intake over the phone to determine eligibility first. 
Office Hours: Monday – Friday 9am-4pm 
People serviced: Homeless Families 
Program requirements: 
o Have at least one minor child under 18  
o GED/HS Diploma 
o Be enrolled in a higher educational program  
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Project New Hope 
Padua House (RCFCI) 

940 Atlantic Ave.  
Long Beach, CA 90813 

 
Office: (562) 432-2000 

Contact: (562)591-5681  
or (657)789-2691 
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Call to request an application. 
Intake hours: Monday-Friday, 8am-5pm 
People serviced: Single individuals living with HIV/AIDS 
Documents required: 
o Must be referred by an outside agency. 
o HIV/AIDS Diagnosis Form 
o Must be able to obtain/maintain employment. 
o Recent TB test 
o No current substance use 
 

For more information: 
stoney@projectnewhope.org 
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